
U n d e r c r o f t  S o c i a l  S t o r y



In the south transept of York Minster is our Undercroft Museum Galleries and Treasury Exhibition. 
This museum will give you a glimpse of 2,000 years of history, accompanies by fascinating objects 
and treasures to discover. 

The Undercroft can be accessed in one of two ways. There is a staircase down with railings on each 
side. There are 16 steps to the bottom floor.



For step free access, there is a lift to the left hand side of the stairs.

When you enter the lift, you will see on the right the door that will open when you reach the 
Museum floor. This lift might be smaller than you are used to. 



Before you go down to the Undercroft, you will see one of our Minster Hosts seated at the desk 
nearby. They are here to assist you.

The staff might ask you to wait before you enter. This is to keep everyone safe in the Museum. 
There might be a small delay before they can allow you to begin exploring the Undercroft if we 
need to allow others to exit this space. 



The Undercroft lighting is dark due to the preservation of the objects down here.

One of the chambers has a mannequin. If you wish to avoid this area, see a member of staff.



The beginning chamber has a glass floor to allow you to see the excavation work below. It is 
very safe and you are welcome to stand on it to get a better look. 

The floor has gentle slopes down and upward. 



You might encounter unexpected noises in the Undercroft. We have hands on activities that can 
make loud noises when they fall. 



At the end of the Undercroft Museum you will find our treasury exhibition. This is a changing 
exhibition and may be closed during your visit. You can find out the current exhibition 
information by visiting our website. 

There are 7 steps to the Treasury with railings on both sides. 



There is also a platform lift. Please see a member of staff if you would like to use this step free 
access 

The staff can also use this platform lift and help you through the rope barrier to allow you to 
explore the Crypt if you need step free access. 


